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CLIENT CLIENT BASE
Around 200 business clients across multiple
sectors, including a strong base in building
and construction.

Strident is a managed service provider
helping businesses with IT support

and security.

IMPACT
Cyber Tec helps Strident meet growing client
demand for certification, adding a trusted
cyber assurance arm to its managed service

CYBER TEC SERVICES
offering without stretching their team.

Cyber Essentials, Cyber Essentials Plus,

Vulnerability Assessment and Penetration

Testing support delivered through Cyber
Tec's partner relationship.
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Strident’s role with clients goes beyond one-off
IT support. In many cases, the team already
manages the systems, devices, policies and
security setup that sit behind a client’s day-
to-day operations. With such close knowledge,
Strident is well placed to spot where cyber
improvements are needed and help clients
prepare for certification.

Chris Joberns, Managing Director of Strident,
says this has become increasingly important,
as more clients are asked to prove their cyber
credentials through Cyber Essentials or Cyber
Essentials Plus. For businesses working in sectors
like construction or manufacturing, certification
could be the difference between winning or
losing a tender. Partnering with Cyber Tec
means Strident can offer a certification route in-
house for their clients.

ECOMING A CLIENT REQUIREMENT

Strident has seen demand for Cyber Essentials and Cyber Essentials Plus grow rapidly,
especially among clients in construction, manufacturing and wider supply chains.

More businesses are being asked to prove their cyber credentials before work can get off
the ground.

For Strident, the demand creates a clear opportunity to offer more value in each client
relationship. As the managed service provider already supporting many of those businesses,
the team has the technical context needed to prepare clients properly. Partnering with Cyber
Tec means Strident can respond directly, adding Cyber Essentials and Cyber Essentials Plus
to its offer without the cost or complexity of becoming a certification body itself.
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HOW WE HELPED:
ADDING A TRUSTED CERTIFICATION ARM

Strident’s relationship with Cyber Tec began
when Clive Madders, a long-time Cyber Tec
assessor, was carrying out a Cyber Essentials
Plus audit for one of Strident’s customers.
Chris could see the value immediately. If
Cyber Tec could provide the certification
expertise, it would free Strident up to help
more people prepare for Cyber Essentials
and Cyber Essentials Plus.

Because Strident is already embedded
in its clients’ IT operations, certification
does not start from scratch. The team
can prepare clients with a clear view of
how their environment is managed, where
gaps may appeadr and what needs to be
tightened before assessment. Cyber Tec
then brings the certification expertise,
assessment tools and technical backing
to help move each client through the
right route.

That working relationship gives Strident a
reliable extension of its own service. When
a quote, technical steer or assessment
query comes up, Cyber Tec can step

in quickly. Strident keeps the client
relationship in-house, while drawing on
specialist certification support whenever it
is needed.
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TURNING CERTIFICATION INTO A STRONGER
CLIENT OFFER

For Strident, Cyber Essentials is not only a compliance
product — it also opens up an opportunity to talk to clients
about security, review what is already in place and find
areas where additional support could be offered.

In retention terms, this is a strong commercial advantage
for managed service providers. Certification has

given Strident a reason to stay close to clients as their
cyber requirements evolve over time, while starting
conversations around mobile device management,
vulnerability scanning, penetration testing, , antivirus and
other controls they may need before assessment.

With Cyber Tec behind them, Strident can offer Cyber
Essentials, Cyber Essentials Plus and related assurance
services easily. It has helped Strident stand apart from
providers that only offer basic IT support or point clients
towards a self-assessed route.

“We've built a great relationship with Cyber Tec. They understand how we
work, we understand how they work, and it gives me confidence certification
will be handled properly for our clients.”

“Because we already manage our customers’ IT, we know their devices,
policies and security setup. Cyber Tec gives us the tools, knowledge and
expertise behind the scenes. Clive knows what he’'s talking about, the team
are quick to respond, and it means we can give clients every service they
need without sending them elsewhere.”
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SECURITY Bermuda: +1 441279 7101
www.cybertecsecurity.com
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