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SUMMARY

CLIENT

Diane Wills is a founder-led
independent practice working
within the criminal justice system.
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CYBER TEC SERVICES

Fully managed Cyber Essentials
certification support, including annual
renewal guidance, questionnaire

support and practical technical advice.
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Criminal justice, forensic
psychology, public sector
supply chain, professional

services.
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CLIENT BASE

Specialist work in forensic
psychology supervision
and sensitive public sector

assignments.

IMPACT

Cyber Tec helped Diane navigate
certification’s technical demands with
one-to-one support, giving her high-profile
clients peace of mind she is a secure link in
their supply chain.




Diane’s career has always been rooted in
criminal justice. Trained as a probation officer,
she has built a practice that now spans several
related disciplines.

Her portfolio is varied and demanding. She
works on sensitive public sector assignments
and supervises forensic psychologists across
the country.

Because of Diane’s critical work, she handles
sensitive personal data regularly. That means
robust cyber security is crucial, for safeguarding
her clients and protecting her reputation. Not
only that, but Cyber Essentials is a pre-requisite
to supplying into many organisations.

“I always recommend Cyber Essentials to other psychologists and psychotherapists.
This is completely not our world.”

Providing in-depth but accessible guidance is what separated Cyber Tec from another
provider Diane had initially booked with. For practitioners like Diane, managing a demanding
caseload without technical or admin support, Cyber Tec's hands-on approach was a huge
time-saver.

Practitioners in criminal justice, psychology and adjacent fields often handle sensitive
information, work remotely and use their own devices or small-office IT setups. Unlike larger
organisations, they're unlikely to have an IT department or internal compliance team to help
them interpret the questionnaire.

That's why Cyber Tec helps independent professionals meet mandatory cyber requirements
without needing to become specialists themselves.
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@8\ HOW WE HELPED:

SUPPORT THAT HELPED DIANE NAVIGATE EVERY STEP

One of the biggest comforts to clients like Diane was not
having to work through anything alone. Cyber Tec’s team
joined Diane virtually at each stage, walking her through
the questionnaire in real time and translating technical
requirements into clear, practical actions that directly
related to her own set-up.

To simplify things further, sessions were remote and
arranged to fit around her working day.

During her most recent renewal, a device and operating
system compatibility issue almost delayed the
certification process. Cyber Tec explained exactly how to
resolve it, so Diane could make the changes herself.

“CyberTec checked in with me, making sure I'd completed
one section before moving on. When something became
really complicated and | couldn’t do it by myself, they were
always happy to jump on extra calls with me.”

Cyber Tec's patient but pragmatic support meant Diane
could deal with certification properly, without losing focus
on the important work her clients rely on.

“Cyber Tec made a process that felt completely outside my world much
easier to manage. Completing the questionnaire on my own would have
taken me days. Having someone there to talk me through it, explain what |
needed to do and help me deal with any issues makes a massive difference.”

“For people like me, who don't live in the cyber security world, that guided
support is invaluable. The support | was given was beyond what they had to
do, and was an absolutely essential part of the process.”

“For me, it was about that hand holding - having someone sit with you,
explain things and take you through the process.”
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SECURITY Bermuda: +1 441279 7101
www.cybertecsecurity.com
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